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FIELD OF THE INVENTION 

The present invention relates to methods of registering entities or events and 
recording and supplying information related thereto. Further, the present invention 
relates to a registry service for recording and supplying information related to registered 
5 entities or events. 



BACKGROUND OF THE INVENTION 

Information regarding entities and events are largely dispersed and included in a 
variety of media, such as electronic media, print media, and others. As a result, acquiring 
adequate information can be extremely unreliable and cumbersome to a individual 
10 desiring information about an entity or an event. 

An entity may include, by way of example only, a person, an animal, an 
organization, a group, a landmark building/location, a historic device (e.g. space shuttle), 
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a historic document (e.g. Declaration of Independence), and others. An event may 
include, by way of example only, a historic moment in time (e.g. American civil war), 
a personally significant moment in time to an individual (e.g., birth, wedding, death, and 
the like), a significant moment in time to an organization (e.g., date of first operation, 
5 information on the founders, leaders within the organization, and the like), a significant 

moment in time for a landmark or device (e.g., date first constructed), and others. 

Typically, an individual seeking information about an entity or an event must do 
a substantial amount of research to acquire the information regarding the entity or the 
event. This research may entail, by way of example only, searching the Internet, 
1 0 searching the library, looking through family documents/memorabilia, and the like. Once 

done, the research may then be assembled into a cohesive package or centralized in one 
location by the individual. Often, the assembled research is provided as an additional 
document, which may or may not include electronic linkages to the information acquired 
during the research. 

15 Moreover, the research regarding the entity or the event is often not directly 

located by additional individuals seeking to find information similar to the research 
performed. As a result, the research is repeated and, therefore, not effectively reusable. 
It would be more desirable for the research to be directly ascertainable from a good which 
is associated with the entity or the event. 

20 In this way, additional individuals when presented with the good could locate the 

service associated with the good, such as and by way of example only a domain address 
on the World Wide Web ("WWW"), wherein the domain address is associated with a 
hypertext link referred to as a Uniform Resource Location ("URL"). For example, a 
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headstone (e.g., a good) may be sold to a deceased's (e.g., entity) loved one (e.g. user), 
so that the headstone identifies a service by a name appearing as a string on the 
headstone. The user may then submit information (e.g., date of birth, date of death, 
pictures/videos/audio pieces associated with the deceased, and the like) regarding the 
5 entity to the service for collection and distribution in a centralized location (e.g., website). 

The information may be collected in electronic or print format and placed in an electronic 
format for centralized storage and distribution. 

At some later point in time, a family member or friend of the entity (e.g., the 
deceased) will notice on the good (e.g., the headstone) the string identifying the 

! :~=? 

; y 1 0 registration service and may then establish an Internet connection and use the string (e.g., 

=fl as part of the URL) to visit the website of the service. Once at the website, additional 

^ information (e.g., last name of the deceased, date of death, date of birth, and the like) 

g about the entity (e.g., deceased) may be entered to acquire the information associated 

□ with the entity from the website. In this way, a centralized location may be readily 

=~ 15 ascertainable and may further permit uniform and easy remote access to information 

about the entity. 

As one skilled in the art will appreciate, the ability to identify from a good the 
name of a registry service having information related to an entity or an event would be 
of tremendous benefit. Moreover, as the service acquires name recognition it may be that 
20 individuals will visit the service without first determining if an entity or event is 

associated with the service. In this way, it is possible for the registration service itself to 
become a centralized data warehouse for information associated with an entity or an 
event. 
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Moreover, it may be that the service becomes readily discernable to individuals 
simply by a seal or other mark of distinction, such that a website location of the 
registration service is readily known to an individual upon seeing the seal or mark of 
distinction on a good. Seals or marks of distinction will indicate to individuals that 
information regarding an entity or event associated with the good may be obtained from 
a registration service. 

It is apparent that methods of providing a service to gain access to information 
related to an entity or an event in a centralized location are needed, as well as an 
improved registry service which effectively provides the same. 

SUMMARY OF THE INVENTION 

Accordingly, it is one object of the present invention to provide methods of 
providing a registry service and to provide a registry service. Initially, a good is sold in 
connection with a string which identifies a service. Moreover, additional identifying 
information associated with an entity or an event is discernable from the good. The 
service may then be located and queried with the identifying information to obtain 
information relevant to the entity or the event. 

Additional objectives, advantages and novel features of the invention will be set 
forth in the description that follows and, in part, will become apparent to those skilled in 
the art upon examining or practicing the invention. The objects and advantages of the 
invention may be realized and obtained by means of the instrumentalities and 
combinations particularly pointed out in the appended claims. To achieve the foregoing 
and other objects and in accordance with the purpose of the present invention, methods 
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and a service are provided for storing and acquiring information associated with an entity 
or an event. 

On aspect of the present invention, provides a method of registering an entity or 
an event with a service, comprising associating a remote storage location and a service 
with a string which is further associated with a good. Moreover, a unique identifier is 
received from a user and from time to time the user may send information identified by 
the unique identifier, wherein the unique identifier uniquely identifies the entity or the 
event. Further, remote access is granted to at least a portion of the information to a 
remote user, wherein the remote user acquired the identifying information from the good 
and has a sufficient access level to gain remote access. 

In another aspect of the present invention, a registry service is provided 
comprising, a string identifying a service, wherein the string is acquired from a good. 
Also, a tag uniquely identifies an entity or an event, and a computer readable medium is 
associated and controlled by the service and logically segmented to house information 
associated with the tag. Furthermore, an access set of executable instructions is provided 
wherein the instructions are operable to receive and store the information on the computer 
readable medium and to provide remote access to at least a portion of the information 
upon a request. The request includes identifying information which is used by the access 
set of executable instructions to determine the tag. 

In yet another aspect of the present invention, a method of warehousing and 
retrieving information associated with an entity or an event for a remote service is 
provided. A unique identifier is distributed to a subscriber and associated with logical 
storage. Moreover, from time to time data is received which is associated with the unique 
identifier and the corresponding data is warehoused. Further, specific data is retrieved 
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upon a remote request, where the request includes identifying information which is used 
to determine the unique identifier. 

Still other objects of the present invention will become apparent to those skilled 
in this art from the following description wherein there are shown and described 
exemplary embodiments of this invention, simply for purposes of illustration. As will 
be realized, the invention may take on other aspects and arrangements than those 
described in detail below without departing from scope of the invention, as defined by 
the claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The accompanying drawings incorporated in and forming a part of the 
specification, illustrate several aspects of the present invention, and together with the 
description serve to explain the principals of the invention. In the drawings: 

Fig. 1 is a flow diagram depicting a method of registering an entity or an event 
with a service; 

Fig. 2 is a schematic diagram depicting a registry service; and 
Fig. 3 is a flow diagram depicting a method of warehousing and retrieving 
information associated with an entity or an event. 

Reference will now be made in detail to various exemplary embodiments of the 
present invention, examples of which are illustrated in the accompanying drawings, 
wherein like numerals indicate the same elements throughout the views. 
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DETAILED DESCRIPTION 

The invention is disclosed in connection with the funeral business and 
implemented using Internet technologies such as World Wide Web ("WWW") browsers, 
scripting programming languages (e.g., Java, Active Server Pages, Perl, PHP, and others), 
standard relational databases (e.g., Oracle, SQL, and others), and data formatting 
languages (e.g., Extensible Markup Language ("XML"), Extensible Style Sheets 
Language ("XSL"), Hypertext Markup Language ("HTML"), and others). 

Although as will be readily apparent to those skilled in the art, the present 
invention may be used in connection with any business using a variety of technologies, 
programming languages, data stores, or data format languages, now known or hereafter 
developed. Moreover, although a service is presented herein for purposes of illustration 
only in connection with the funeral business, it should be readily apparent that the 
methods and service provided herein may be used in connection with any business, such 
as and by way of example only, Life insurance, banking, trust service, law firms, 
genealogical services, affinity groups, housing, weddings, events (e.g. school 
remembrance), hospitals, publishing (e.g. magazines, web pages, and the like), pets, 
architectural landmarks, government agencies, and others. 

As used herein a good includes any tangible object distributed by a business, 
person, or agency in connection with providing a product or a service. By way of 
example only, a service industry may provide a receipt in connection with a service, the 
receipt is a good. Moreover, a receipt may be a web page notification, an electronic 
email received in connection with a business transaction, or an oral confirmation number 
received via a telephone. Further, a good may include any and all tangible products 
received during a business transaction by a consumer or user. 
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Initially, a service is established where an individual or organization may submit 
information regarding an entity or an event. Information may be submitted in electronic 
or print media. Once received by the service the information is translated to an 
appropriate storage electronic format. Information may include, by way of example only, 
a cenotaph, photographs, videos, audio pieces, documents, drawings, factual data, 
biographical data, and any other information relevant or related to the entity or the event. 

An initial subscription to the service may be acquired by automated sign-up and 
payment by an individual or an organization utilizing a browser with an Internet 
connection to the website of the service. Payment may be made with the initial 
subscription as well, by providing a bank or credit card number. The service may charge 
a monthly fee for warehousing the information regarding the entity or the event, and may 
further permit varying levels of security to different portions of the information provided 
by the individual or organization. Although as one skilled in the art will readily 
appreciate, initial subscription may occur through a variety of channels, such as via a 
phone conversation with a representative of the service, regular postal mail, and others. 
Moreover, payment need not occur at all, and may be made in a deferred manner and in 
a variety of readily apparent manners. 

The service may provide electronic storage of information regarding the entity or 
the event. The information may be submitted to the service in an electronic format or in 
print media, if received in print media, the information may be scanned and stored 
electronically. Furthermore, as will be readily apparent to those skilled in the art, if the 
information is scanned and is associated with text, optical character recognition ("OCR") 
may be performed on the scanned image resulting in the information being stored in two 
electronic formats (e.g., image and text). The benefit of having text electronic data is 
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obvious, since the text may be indexed and made available to a search engine for easy 
retrieval, or the text may be downloaded into an electronic editor and modified or 
incorporated into another body of text. 

Moreover, the information may be stored on the service in a compressed 
electronic format and only decompressed when needed or desired. Further, different 
pieces of the information may have a security level associated therewith, such that some 
documents/images associated with the entity or event are viewable by users of the service 
while others are restricted to only authorized users of the service. 

Further as will be apparent to one skilled in the art, additional WWW pages may 
be written on the website of the service, so as to provide an interface to the information 
and to permit other users (e.g., individuals other than the initial subscriber) to interface 
with the service and acquire some or all of the information related to the entity or the 
event. The service may also categorize and index and organize the information related 
to the entity or the event, such that access to specific data associated with the information 
may be acquired or retrieved by users in a variety or ways, such as searching, browsing 
a hierarchy, depressing a hypertext link, and others. 

Once registration associated with the service is acquired, users with the 
appropriate access as granted by the initial subscriber may submit additional data 
regarding the entity or the event, all the data comprises the information which is to be 
associated with the entity or the event. 

Additionally, users may acquire access to the service through a variety of channels 
such as wireless connections, direct connections, Internet connections, Plain Old 
Telephone ("POT") connections, and others. Also, users may establish connections using 
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a variety of communication devices, such as phones, computers, hand held computing 
devices, digital phones, intelligent appliances, and the like. 

Moreover, web pages associated with the Interface to the service may be voice 
enabled such that limited speech may be used to interact with the service. As one skilled 
5 in the art will appreciate, XML data format of the web pages combined with technology 

provided by organizations such as TellMe™ permit voice-to-text and text-to-voice 
interactions with the Internet. In this way, users may actually interface by voice with the 
electronic pages of the service. 

Further, the service may provide upgrading options to the subscriber, such that 
1 0 automated applications will perform advanced web searching for information regarding 

the entity or the event and make the results centrally available to the users. For example, 
links may be mined from the Internet to provide links to genealogy sites, public record 
sites, news media sites, previous employer sites, and the like. 

In Fig. 1 a flow diagram depicting one method of registering an entity or an event 
1 5 with a service is provided. Initially, a string is associated with a good in step 20, such as 

and by way of example only, a distinctive mark present on a headstone (step 10) of a 
deceased person or animal (step 40). The good will also have information which is 
associated with the entity or event (step 70). With the string, a user or a subscriber may 
identify a service and make a connection to the service for purposes of communicating 
20 with the service about the entity or the event. 

Initially, the service may not have any data about a specific entity or event, 
however, once a subscription is established the service in step 60 associates electronic 
computer readable storage with the entity or the event in step 50. The storage may 
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actually be remote from the service, as depicted in step 30, although as one skilled in the 
art will appreciate, the storage need not be remote from the service. 

After a user acquires a subscription to the service, the user is provided a unique 
electronic identification (step 80) which identifies the service account associated with the 
entity or the service. Additionally, the subscribing user may also receive an account 
identification and password for purposes of identifying the subscribing user to the service 
upon logging onto the service. From time to time, the user may establish a 
communication with the service and submit data, which in total combines to form the 
information associated with the entity or the event in step 90. Once the data is received 
by the service it is stored in step 120 and may be optionally categorized or indexed in step 
150. Further, as the user submits data, the data may be associated with a security or 
access level, such that data is only accessible by users identified by the user. 

At some later point in time, a remote user, such as a interested family member or 
friend of a deceased entity establishes communications with the service in step 110. The 
remote user provides identifying information to the service in step 140. Optionally, the 
service may require the remote user to be registered with the service before providing any 
level of access, although as one skilled in the art will appreciate this is not necessary. 

The service will then use the identifying information received from the remote 
user to resolve the unique identification (step 130) associated with the entity or event to 
which the remote user desires access. The identifying information, may, by way of 
example only, be a last name of an entity, a date of death of the entity, a name of event, 
and the like. An electronic search will obtain the appropriate information and display it 
back to the remote user based on the remote user's permissible access levels (step 100). 



11 



Docket No. 19054-1 



As will be apparent to those skilled in the art, standard web pages may provide 
the interface while displays back to the remote user the information about the entity or 
the event in a decompressed format and organized as appropriate for the remote user 
within the browser. Moreover, the remote user, the subscriber, or the service itself may 
request that parts of the information about the entity or the event be rendered to a variety 
of media, such as and by way of example only, print media (e.g., magazines), electronic 
media (e.g., emails, additional web pages, voice via a telephone, and the like), and others 
as depicted in step 160. 

Fig. 2 depicts a schematic diagram depicting of one registry service of the present 
invention, wherein a service 230 includes an interface 240, an access set of executable 
instructions 260, an authentication set of executable instructions 250, computer readable 
media for storage 270, and one or more tags 280-300. Moreover, a request 220 issued 
from a user 210 includes identification information 180 and a string 190 acquired from 
a good 200. 

The service 230 includes an interface 240 such as, and by way of example only, 
one or more web pages which are operable to communicate with the access set of 
executable instructions 260 and the authentication set of executable instructions 250. The 
interface 240 also receives a request 220 from an identified user 210. The user 210 may 
initially contact the service 230 and correspondingly the interface 240 by using the string 
190 acquired from the good 200. For example, a distinctive mark on the good 200 may 
identify the URL of a website which the user 210 may type into a browser's address bar 
to obtain immediate contact with the service 230 and the interface 240, which will be the 
web pages residing at the website. Although as one skilled in the art will appreciate a 
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variety of variations may exist to the above example all without departing from the 
present invention. 

Furthermore, the user 210 constructs a request 220 once in communication with 
the service 230 and the interface 240, the request 220 includes identifying information 
180 acquired from the good 200 by the user 210. Acquisition may be automatic, such as 
by way of example only, a bar code associated with the identifying information 1 80 or 
manual such as a last name associated with a deceased individual and located on a 
headstone. The interface 240 receives the request in step 220 and passes it to the access 
set of executable instructions 260, where a search is performed against the storage 270 
to locate a unique tag 280-300 associated with an entity or an event. 

The storage 270 will include electronic information associated with the entity or 
the event, and the information is logically associated with the appropriate unique tag 280- 
300. The interface 240 will be restricted, by an authentication set of executable 
instructions 250, from providing the appropriate information back to the interface 240 
and correspondingly the user 210, if the initial request 220 received from the user 210 
does not have an appropriate access level to view the information. Although as will be 
apparent to one skilled in the art, some of the information may be permissibly viewable 
by the user 210, in this way parts of the information may be viewed while other parts of 
the information may not be viewed by a user 210. 

Fig. 3 is a flow diagram depicting one method of warehousing and retrieving 
information associated with an entity or an event. Initially, a subscription request is 
received in step 310 from a user in step 320. After a successful subscription, a unique 
identification is distributed to the user in step 330, the unique identification being 
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associated with an entity or an event to which the user's subscription applies. From time 
to time, the user may send data associated with the distributed identification in step 340. 

The received data combined with the identification permits the data to be indexed 
and stored in step 350. At some later point in time, the same user or an additional user 
(step 380) may request specific data in step 370. The request will include identifying 
information which is used to resolve the identification in step 360 and search the stored 
data. If the user has the appropriate access, then access to the data is granted in step 390, 
otherwise access is denied in step 400. 

The foregoing description of preferred embodiments of the invention has been 
presented for purposes of illustration and description. It is not intended to be exhaustive 
or to limit the invention to the precise form disclosed, and obviously many modifications 
and variations are possible in light of the above teachings. The embodiments were 
chosen and described in order to best explain the principles of the invention and its 
practical application to thereby enable one skilled in the art to best utilize the invention 
in various embodiments and with various modifications as are suited to the particular use 
contemplated. It is intended that the scope of the invention be defined by the claims 
appended hereto. 
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